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	MINUTES OF PATIENT PARTICIPATION GROUP MEETING

Thursday, 15th January 2026 at 11 am

Attendees:               
Catrina Cornwall, Practice Manager (Chair) - LVP
Brian Harrison, Patient Representative
Judith Hunter, Patient Representative
Paul Cotterill, Patient Representative
Dianne Smith, Senior Administrator

 

	1.
	Apologies –   Ann Smart, Christine Robinson

	

	2.
	Minutes of Meeting – 16th October 2025

These were reviewed and accepted as a true and accurate record.  

No matters arising.

	


	3.
	Patient Feedback – Friends and Family Test

Catrina tabled the Friends and Family test results from October to December 2025. 
The practices have received a lot of responses and a high percentage of those received have been very good.  These results with be shared with NHS England.  

	

 
CC



	4.
	PPG Newsletter

The February 2026 edition of the PPG newsletter is due to be prepared soon.  Catrina asked if anyone had any specific requirements of which articles to include. 
There was nothing specific which members wished to see for this edition.  

Catrina will draft, ready for 1/2/26, and send out for information when complete.  
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	5.
	PPG Survey 2025

Catrina tabled the PPG survey results for 2025.  These were reviewed by the group.

This year Catrina reported that she was unable to send the questionnaire to all patients by text due to the cost and ICB restrictions on this, however, she did successfully send this to 3,850 patients with verified email addresses.   Of these, 306 responses were received which was an 8% response rate.  Although this is not as much as when text were able to be sent, it is still an improved from just having paper copies in practice.  

Catrina was delighted to report that every question showed an improvement this year and the practice overall Star rating had also improved from 4.20 to 4.37.  This information will be shared with patients and staff by various means.
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	6.

	Staffing Changes

Catrina reported that 2 new staff members have been recruited since the last meeting:-

Kayleigh, HCA has left the practice and has been replaced by Michelle Brookes.
June, Receptionist will be replaced by Samantha Farthing in February.

All staff will be supported through their induction period.  Once commenced in post the practice will be up to full establishment.

	

	7.



	Any Other Business

Catrina reported that following theft of the patio chairs and parasol, they have not yet been located.

Brian asked if the volume could be increased for the calling system in reception.  He is finding it hard to hear the alert when the reception is full. Catrina will investigate this today.

Brian also asked if the seating could be reviewed by the self check-in screen as it is sometimes difficult to access the screen when the waiting room is full and when trying to do so whilst using walking aids. Catrina will also look at this today.

Brian also reported that he had recently undergone a Holistic Review with our HCA and he felt that this was very beneficial.  Catrina thanked him for his feedback and confirmed she will report this back to staff.  

Brian was also reassured that he can always go straight to the desk to check-in and ask the staff to prompt him for his appointment if needed.
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	8.



	Date and Time of Next Meeting

Everyone was thanked again for attending today.  

It was agreed that the next meeting would take place on Thursday, 16th April 2026 
at 11.00 am
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